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[bookmark: _Toc118713413]Introduction

The Health and Safety Executive (HSE) defines lone workers as those “who work by themselves without close or direct supervision”. The London Borough of Barking and Dagenham has direct responsibility to ensure all risks to health and safety, including those arising from lone working are managed and controlled. 

Lone workers are found in a wide range of situations, for example:
1. one person on the premises e.g. caretakers, trade operatives in void properties, first / last person on site or in the office.
1. people who work separately from others or separate during their shift. 
1. people who work outside usual hours e.g. cleaners, security, maintenance.
1. mobile workers who work away from their fixed base e.g. construction plant installation, lift repairs, parks and ground maintenance operatives, etc.
1. service workers e.g. rent arrears officers, social workers, cleansing officers, home care support assistants, pest control officers, housing officers, noise team, traffic wardens, school home visitors, etc. 

Following risk assessment, managers should adopt safe systems of work, to ensure that lone workers can operate safely within their work environment. Although there is no general legal prohibition on working alone, the broad duties of the Health and Safety At Work Act 1974 and the Management of Health and Safety At Work Regulations 1999 apply. These include identifying hazards of the work, assessing the risks involved, and ensuring measures are in place to control and manage the risks to an acceptable level.

Control measures may include provision of:
1. information.
1. instruction.
1. training. 
1. safe working procedures.
1. safe phrase or call back plan.
1. communication aides. 
1. Databases.
1. supervision.
1. personal protective equipment such as body cameras.

It is the responsibility of all employees who are required to lone work to become familiar with the contents of this guidance, and the procedures which may be in operation within your service area. 
[bookmark: _Toc118713414]Expectations of managers and supervisors 

Managers and supervisors have a responsibility to:
· provide a safe place and a safe system of work for the lone worker.
· undertake a risk assessment, which is to be reviewed at least annually, or in the event of an incident, in collaboration with the lone worker and employee safety representative. 
· ensure that the lone worker is fully aware of corporate and service procedures whilst working alone, in the workplace or off-site, including accident/incident reporting, first aid, fire, general and personal health and safety.
· ensure that the lone worker is aware of how to undertake dynamic risk assessments.  
· ensure all necessary procedures are clearly communicated to lone workers and that they follow safe systems of work such as logging all visits into an accessible diary, reporting/communicating to base at scheduled times, call using safe word if necessary.
1. provide a named competent person to contact if there is a problem.
1. ensure employees receive all necessary training to enable them to carry out their work activities in a safe manner.
1. have emergency contact details for employees easily accessible.
Each service area should ensure effective procedures for monitoring lone workers are in operation. 
[bookmark: _Toc118713415]Risk assessment

Risk assessment is an important pro-active measure for protecting employees, as well as complying with the law. It helps you focus on the risks that really matter, the ones with the potential to cause real harm.

If the risk assessment indicates that it is not possible for the work to be done safely by the lone worker, then arrangements for providing help and assistance should be put in place by going through the following headings. 

The risk assessment should:
· identify those at risk.
· make a suitable and sufficient assessment of risks to employees’ health and safety (including agency workers), and the risk to others who might be affected by their actions.
· identify the preventative and protective measures needed.
· identify suitable training, instruction, information and supervision for all employees classified as lone workers.
· be reviewed at least annually, or when a task/activity changes, or following an incident.
· be a written record, identifying the issue and review dates.
· be communicated to all employees who may be affected.

Managers and supervisors should consult with employees and their safety representatives when undertaking or reviewing risk assessments.
Please see link below for the template risk assessment form which can be tailored to suit the needs of your service:  Risk-Assessment template /  Schools link




[bookmark: _Toc118713416]Dynamic risk assessment

A dynamic risk assessment is one that reflects the changing environment and therefore any risks to the lone worker that may not have previously been assessed.
The People, Objects, Place Model (POP) can be used to determine this. 

Dynamic risk assessments are undertaken at the time by the employee. The following can be used as a practical guide. 

People: 
· be aware of who is around and how they are behaving, by assessing body language - this can determine if they are angry or likely to become a threat.
· are they in a group – this could make them aggressive to ‘show off’ to an audience?  Remove yourself from the immediate area.
· are they staring unnaturally – they may be looking at you as a potential target? Avoid looking down and try to look beyond their gaze. If the situation continues, calmly walk away.
Objects: 
· is the area free of trip hazards and objects that could be used as weapons?
· are people around you carrying or maybe concealing any items that could be used against you.
Place:
· is there adequate lighting to enable you to assess the area?
· have you checked for CCTV?
· ensure you know where the exit areas are.

Remembering the POP model will help you to assess whether your working task can be completed safely or whether you will need to report back to your manager and update the written risk assessment.
[bookmark: _Toc118713417]Lone working procedures and communication

As part of the risk assessment, procedures should be implemented to maximise lone worker safety. 

If a means of communication or a personal alarm is provided to the lone worker, then the lone worker has a responsibility to ensure any device is charged, switched on and used correctly. Lone workers should be trained to use appropriate devices and be clear about how assistance will be provided in the event of an incident.  Some teams have team phrases (such as blue or red folder). Employees should be aware of these phrases and use them when assistance is required. The emergency procedures should be practiced periodically.
[bookmark: _Toc118713418]Checks before work starts

The manager or supervisor should check before lone working takes place that the risks of the job can be adequately controlled by one person, taking account of normal work and foreseeable emergencies. This should cover:
1. whether lone working out of hours is appropriate.
1. whether the workplace presents a specific risk to the individual.
1. safe access and egress to the place of work and whether access equipment, such as ladders, can be used safely by one person.
1. work equipment, substances and materials to ensure they can be used safely by the individual.
1. measures put in place to deal with potential violence and aggression such as checking the joint visit register.
1. ensuring employees are not at specific risk because of their gender, age, health, ethnic background, religion, disability or sexuality.
1. ensuring the individual has adequate training and experience of the work activity to work alone.
1. whether the individual is medically fit to undertake lone work.
1. ensuring suitable arrangements are in place in the event of an emergency or accident/incident.
[bookmark: _Toc118713419]Training and supervision

Training
Employees required to lone work should be given adequate training to deal with the situations they may experience. This is important where unexpected or challenging situations arise, and a calm response and reaction is required. Training will supplement practical experience and will hopefully enable the employee to understand the nature of the risks they face, together with the precautions to manage them. The council provides a range of training courses to assist lone workers to deal with incidents of violence and aggression, working at height, manual handling and substances.

Supervision
Individuals working alone or remotely cannot by the nature of their work activities be constantly supervised, but the manager/supervisor still has a duty to ensure their safety and health at work. For this reason, managers/supervisors should develop a system to ensure periodic site visits, and/or calls are made to lone workers to confirm their communication method is working and available; safety and health issues are managed; procedures are discussed with individuals and followed; and that breaches are recorded. The frequency of these visits/calls will depend on the risks involved and the ability of the lone worker to deal with them. 

Procedures should be put in place to monitor the safety of lone workers. These may include:
1. periodic visits (supervision as above).
1. regular contact with the lone worker either by phone or radio link.
1. automatic warning devices which operate if specific signals are not received on an agreed specified basis from the lone worker.
1. other lone worker devices (manual or automatic) designed to raise the alarm in the event of an emergency.
1. checks to ensure the individual has returned to home or base at the end of the work activity.
[bookmark: _Toc118713420]Emergencies

It is important that lone workers can respond appropriately to emergencies. Risk assessments should identify foreseeable events, and emergency procedures should be developed and implemented with these in mind. Managers are responsible for assessing the first-aid needs of their employees working away from a fixed location. The risk assessment should identify any foreseeable events of first-aid needs and determine whether:

· Those who travel long distances, are continuously mobile or lone work with equipment/chemicals should carry or have access to a personal first-aid box and issued with a means of communication, some services employees may also wear/use body cameras as a visible deterrent and/or to capture evidence of violence or threats towards them. You may also wish to consider “Emergency” First Aid training.

Employees should also:
1. have an agreed procedure to alert their manager or supervisor in the event of an emergency, including when working out of hours.
1. understand the procedures to follow in the event of an accident, fire or evacuation when working alone and/or in a building, or on a site out of hours.
1. receive training for dealing with violence and aggression.
1. carry a lone worker audible alarm to get assistance following an accident or potential incident of violence and aggression.
1. Ensure, In Case of Emergency (ICE) numbers are saved in contacts and where possible on the lock screen of mobile phones.
[bookmark: _Toc118713421]Requesting police assistance and what to say 

1. a caller should use words that reflect the incident, for example - if the caller was threatened and the suspect was present. Make the operator aware that you are alone, you feel vulnerable, or have previously been assaulted by the suspect.
1. a police operator will assess all the information to hand before determining the correct police response. The assessment will include background noise (sound of a disturbance), tone of caller’s voice, vulnerability of caller & any other factors including previous police contact when the police are called by dialling 999, an operator will generate a CAD message which will be sent to the police. This will be a unique number for that day. (where applicable you may need to dial 9-999 from an office landline).
1. if the location/phone number is known to the police for a previous contact the address/phone number will be highlighted on their system. This enables the operator to view previous incidents & link them if required. This is invaluable if a call was terminated prior to obtaining a location for police attendance.
1. there is also a facility for the police operator to identify the location by communicating with the telephone service provider. The service provider can, in the case of a registered phone, identify the address.
1. In the case of a mobile call being terminated, the location can also be identified by other means, such as where the phone signal originated from.

When in doubt always call the Police, do not rely on others as they may have left the call to you.
[bookmark: _Toc118713422]Interviewing clients in the office

Always consider the following when interviewing clients in the office:
· assess the potential for violence and aggression.
· book security officers in advance if necessary.
· use interview rooms with panic buttons, vision panels (windows) in the door or looking onto a communal area where possible.
· panic alarms should be tested in accordance with the Panic Alarm Procedure on the intranet Schools link
· sit nearest to the exit, in case the meeting becomes challenging.
· ensure colleagues are aware that an interview is taking place, and they know the procedure to follow if alerted.
· always ensure that the client has signed in, prior to the start of the interview.
· check for any furniture or seemingly innocent items that could be used as weapons or missiles.
[bookmark: _Toc118713423]Visiting clients in their own home / premises

This section is designed for all employees who visit clients in their own home or premises. It is intended that the guidance is read in conjunction with the Violence and Aggression Policy / Schools link
When visiting clients, try to ensure that the following guidance is complied with:

Before the visit:
· obtain as much background information about the client as possible and always ensure that the client risk assessment is up to date. Previous history of violence/aggression (if available) and other factors that may pose a risk should be considered. 
· check internal systems for flags or warnings. 
· if any visit is thought to be high risk or if you have any concerns, always discuss them with your line manager or supervisor as it may be necessary to consider an accompanied or “joint” visit.
· check whether notification has been sent to the client and check the client database to establish whether third parties, besides the client, (such as friends, relatives, neighbours etc) are likely to be present, which may pose an additional risk of violence or aggression.
· consider animals too, prior to the visit request that animals are kept in a different area or are properly secured.
· always ensure that a booking out procedure is followed and ensure colleagues know your whereabouts in the event of an incident occurring, together with the expected time your visit is likely to be concluded by.

Please leave details of:
· time of booking out of office.
· expected time of return.
· names and addresses of clients being visited, time of appointments and whether visiting alone etc.
· how you can be contacted i.e. mobile phones or other electronic devices
· if you are unable to return at the expected time you must phone and let colleagues know of alterations to your schedule.

Always check the address of where you are meeting the client, to ensure it is correct, and you have an awareness of the area. Check the times of public transport if appropriate.

At the visit:
· ensure that you park as close as possible to where the meeting is being held, in a well-lit area. If you are concerned about this, you should discuss alternative arrangements with your line manager or supervisor. 
· be aware of the local environment and conduct a dynamic risk assessment.
· always assess the situation when you arrive and check you are speaking to the right person before entering the property or starting the meeting. Trust your instincts - If you feel threatened withdraw and contact the office for further advice.
· if you feel threatened or feel at risk from animals (dogs, cats, etc), request that they be removed to a different area for the duration of the meeting. If that is not possible reschedule the meeting and report back to managers.
· if you feel at risk from third parties, either known or unknown, be prepared to leave and report back to managers.
· the locations of interviews or meetings should always be carefully considered. 
· do not conduct lone interviews and meetings in bedrooms, on balconies or stairs, always opt for open living areas, wherever possible, with suitable exits. 
· always enter the room after the client, make sure that you sit as near to the exit as possible and that your exit route is clear (should you need to leave if feeling threatened).
· always try to remember your exit route and be aware of your surroundings.
· watch how the exit door closes and note where any keys are kept/put. 
· report any building defects or additional risks that could harm other visiting teams and share issues such as lack of phone signal.
· introductory or initial interviews should not be booked at the end of the day, unless unavoidable.
· if you must make an introductory/initial visit at the end of the day always try to ensure you use your mobile phone rather than the client’s phone to contact the office when finished or during the visit if needed.
· consider having a team coded phrase and a call back plan for emergencies, which has been practiced.
· high rise accommodation may pose a greater risk. Employees should discuss suitable personal safety precautions (e.g. joint visits, use of mobile phones, use of lifts and implications of the environment) – for example difficulty in making a quick exit. This should be included in the risk assessment.
· employees working in other people’s homes are also advised to attend “Violence and Aggression training / Schools link.
      as this will help employees to recognise warning signs such as mood,  
     manner, tone of voice and assist with conflict resolution.
· if you feel threatened, try to stay calm, talk slowly and clearly, explain what you want to say - don’t be drawn into heated arguments or discussion.
· if tensions grow and calming measures have no effect, excuse yourself, withdraw in a controlled but rapid manner to a safe distance and summon help as appropriate.
· do not accept offers of food or drink from the customer/client.
· do not remove shoes during the visit – carry shoe covers.
[bookmark: _Toc118713424]Working with clients/residents in the community

Employees should carry personal identification that can be shown to members of the public who may be questioning an employee’s authority or practice. Identification should include a general contact number to verify the employee’s activity. When working in the community with clients/residents, consideration should be given to the safety aspects of the place where work is likely to be carried out, along with the activity for example enforcement, waste, and any lone working i.e. parks, cleansing, estates caretaking, and this should be reflected in their risk assessment. Think about whether your work identification should be on show in public.
[bookmark: _Toc118713425]Attending court

It may sometimes be necessary to attend court on behalf of the council. This could be to obtain evictions or court orders or to support a client during family proceedings.

· employees should ensure they check the detail of when and where to attend and plan their route to ensure they arrive in plenty of time.
· ensure they are familiar with the building layout, expectation of any probable aggression and expected separation boundaries, in addition to any relevant facts and case notes.
· dress appropriately.
· ensure mobile phones and other devices are switched off or on silent during hearings.
· follow any instructions given by court officials.
· be alert to people around and within the court environment.
· do not argue with court officials, judges or magistrates during hearings.
· be aware of surroundings and remain alert on leaving.
The council security service can also attend court if requested to support the employee. Further details can be found in the security team assistance section of this guidance.
[bookmark: _Toc118713426]Guidelines for peripatetic night workers

· wherever possible, employees should always have an up to date schedule of work, which includes the number and type of visits as well as approximate timings.
· schedules should be kept up to date if the itinerary changes.
· any new visits undertaken at night must be put onto the schedule e.g. noise visit, emergency social worker visit, we fix home visits (out of hours), incident response unit, parking enforcement. The updated version should be photocopied. One copy for personal use, the second for the team and the third copy for the manager of the service. Information should also be added to the employee’s calendar.
· changes to your work schedule should be recorded within a locally sited message book or other service specific system, which should always be kept in the same location, so employees know where to access it.
· always record any incidents, accidents, injuries or damage (whether to yourself, others or a vehicle, etc) on the council’s Accident/Incident report form / Schools link.

Employees working during the night (and day) should always ensure that the vehicle they are using is roadworthy before setting off. Standard practice for all employees who drive for work should include:
· check all lights work.
· check horn works and is audible.
· check oil level.
· check water level.
· check fuel levels.
· check tyres for damage and pressure.
· be aware of where the spare wheel is located and any wheel lock device.
· check for any visible signs of damage to the vehicle following an incident.
· when parking the vehicle, reverse into a car parking space to allow for speedy exit if necessary.
· try to park in a well-lit area and keep keys easily accessible.
Always carry with you:
· mobile phone or other alerting/communication device (ensure battery is fully charged and the device is switched on) in an easily accessible place i.e. not the bottom of your bag/rucksack or left in the vehicle.
· your schedule of work.
· your ID card – this should not be on show in between visits in streets.
· telephone numbers of colleagues, line manager and emergency contact details.
· personal protective equipment (gloves, aprons, suitable footwear), torch, panic alarm, shoe covers.
· local telephone numbers of taxi firms in case of breakdown, and any breakdown assistance details.
· in case of a traffic accident, always ensure that an emergency telephone number is located within your vehicle for easy reference, this could be to your manager.
· consider keeping the emergency telephone number on the back of your ID card.
If in doubt, speak to your manager in the first instance or refer to your risk assessment. If the risk assessment is not available, then raise this with your line manager as a priority.
[bookmark: _Toc118713427]Out of hours working

It is preferable to undertake tasks during usual working hours, but there may be times when you must work outside of these, see requirements and guidance in the previous section. When this is the case, precautions that should be taken to protect against risk include:

· ensure others e.g. facilities officer, building caretaker or your manager/colleague know you are still in the building and where.
· carry out a suitable and sufficient risk assessment to determine key areas where you may be at risk and identify control measures to reduce risks.
· if there are no records or details of previous visits, then discuss this with your manager. It may be necessary for the visit/work to be done in pairs or it may not be appropriate or necessary to visit out of hours at all.
· when work is required in an area that is known to be hazardous, this should be discussed with your line manager, who may advise that enhanced safe working procedures are necessary. In extreme situations and by prior arrangement, it may be necessary for police or council security officers to be in attendance e.g for evictions, safeguarding, enforcement, animal welfare or noise patrols.
· if working away from your usual premises, always ensure that the risk assessment is updated accordingly, the office is aware of your movements and that appropriate equipment is provided i.e. panic alarm or other lone worker device, torch, mobile phone, work radio and emergency contact number. 
· the council provide an out of hours security service if required, details can be found in the security team assistance section
when working alone at your place of work, outside of usual business hours, take sensible precautions such as:
· ensure access to an external phone line in case of a need to call the emergency services.
· make sure that fire escape routes are available and not locked (as this is a possibility outside of normal working hours). After office hours always ensure that the building is secure and that members of the public cannot gain access.
· park as close to the building as possible, in a well-lit area. Move your car closer to the building if necessary, to minimise the risks of leaving the building on your own.
· do not invite other people into the building if you are working alone, especially if they are not personally known to you.
· ideally you should not remain alone in the building for long periods of time – you should always consider your own safety and health and remember to inform others that you are there and where you are likely to be working.
Remember to:
· attend any health and safety training.
· always report any health and safety concerns to your line manager or supervisor.
· complete an incident form and keep any witness details securely.
[bookmark: _Toc118713428]Prison visiting

In order to maintain family ties, it is sometimes necessary for employees to accompany children and/or adults on prison visits which can be some distance away from the work base.
· ensure the visit has been booked correctly and you know who you will be accompanying.
· plan ahead for the journey – modes of transport, times and connections.
· ensure the visit is diarised and planned ahead of the schedule.
· leave a contact number so colleagues or managers can contact you.
· wear appropriate footwear and clothing considering religious beliefs of the person you are accompanying or visiting and the local environment. 
· refer to the prison website for instructions relating to arrival, clothing and gifts from clients for prisoners.
· follow all instructions given by prison officers i.e. where to put mobile phones and other personal items.
· it is likely that you will be searched on arrival so avoid taking any personal items with you that may be confiscated.
· report any incidents to prison officers in the first instance and on the council Incident form as soon as practicable.
· do not be tempted to take any contraband items into the prison.
· when leaving the visit contact your manager to advise them that you have left.
[bookmark: _Toc118713429]Staying in hotels

· ensure the booking is made prior to arrival.
· have the hotel contact details available and also leave them with your manager/team/family.
· plan your journey before setting off, including any travel arrangements.
· avoid letting strangers know your room number, ask the desk to write it down rather than say it out loud.
· if accompanying clients, ensure the door is locked when you are alone in the room.
· do you need to share a room with child or client – if so ensure all necessary facts are known in advance and the risk assessment is up to date.
· avoid consuming alcohol or illegal substances during the stay.
· ensure you have enough supply of any prescribed medication.
· keep your mobile phone charged and know how to use the room telephone to contact reception.
· assess fire exits and evacuation procedures and routes, report any irregularities to reception and to the council.
· report any incidents or accidents to hotel management in the first instance, complete the council incident form as soon as is practicable.
[bookmark: _Toc118713430]Stalking

Stalking is the repeated unwanted contact from one person to another which demonstrates either a fixation or obsession causing the victim to feel alarm, distress or fear of violence. 
· stalking can take many forms including: nuisance phone calls, following, appearing at the workplace, text messaging, threats, sending gifts, blackmail.  The behaviours could be from a member of the public, another employee or someone personally known to the affected employee. 
· once the behaviour is recognised it is important to report it.  
· managers can support the employee by ensuring the behaviours are monitored and the employee referred to additional support services. 
· consideration can be given to reviewing the employee’s start, finish and break times to disrupt any regular routine.
· stalking can lead to repeated absence from work, a deterioration in productivity and ill-health problems.  Some cases can also result in the employee leaving their employment. 
[bookmark: _Toc118713431]Attending client family events

These events may include birthday parties, christenings, weddings, funerals and family contact sessions and could be in private homes or public amenity areas. The events can involve escorting children or vulnerable adults. 
· follow all related guidance already mentioned in this document. 
· ensure you know the address of the venue.
· leave details with manager/team.
· plan travel arrangements.
· avoid consuming alcohol and illegal substances.
· be alert at all times.
· avoid crowded spaces where possible.
· always have your work ID badge accessible, not necessarily on show.
· ensure your mobile phone is accessible and charged.
· if an alarm is provided, ensure it is easily accessible and know how to use it.
· on arrival plan an exit route in case of emergencies.
· contact manager/team on arrival and when leaving.
· follow team procedures.
· report any incidents or accidents as soon as is reasonably practicable.
[bookmark: _Toc118713432]Completing the visit

The times of greatest risk are at the beginning and at the end of a visit. Whenever a visit is finished, employees should always return to their base or “check-in” as expected.  Whenever visiting plans or timetables change, employees must notify the appropriate person so that the visiting itinerary and “check-in” times can be amended.
[bookmark: _Toc118713433]Cash handling

Often collecting or carrying cash provides an incentive for theft or robbery. If you handle cash then precautions should be taken, which may include:

Vary patterns 
· try to avoid setting any regular patterns, which might become known.
· vary collection routes, parking arrangements and timing as much as possible and always be aware of being recognised when wearing corporate ID.


Out of sight
Keep bulk cash out of sight. If you need to provide change, then do so from a separate small float. Keep cash office doors locked shut.

Safety first
If someone attempts to rob you, hand the cash and/or other items over. Do not put yourself at personal risk. Further considerations include;
· take ownership of complaints.
· always try not to panic – remain polite and professional. 
· always let an aggressor see your hands. 
· try not to turn your back on the aggressor.
· do not bluff or mislead an aggressor as this could endanger you further.
· try to be aware of what the aggressor looks or sounds like (to give a description to the police if required later).
· [bookmark: _Hlk15564905]Activate a covert personal alarm, but only if safe to do so.
[bookmark: _Toc118713434]Incident reporting

This guidance is aimed at employees who lone work both within and outside of council public buildings:
· the council has a welcome statement displayed in all their public buildings, explaining that anti-social behaviour directed at council employees will not be tolerated.
· it is important for employees to report and record all incidents of violence, aggression, assaults and threats (including of a sexual nature), while they are lone working, in the same way as they would report accidents.  This helps to ensure that evidence is logged, in case further action is taken against an aggressor or more incidents occur.  
· the information can also be used to flag addresses and people to enable other teams and managers from different services to identify aggressors and implement safe working practices.
· when visiting premises if there are unsafe conditions or repairs needed that could affect the safety of other teams then these should also be reported.
[bookmark: _Toc118713435]Community Safety and SIA Security team assistance

The security officers can provide additional support to services if required. This is charged at an hourly rate to the requesting service. The Team are based at Barking Town Hall. Their functions can include the following:
· overt soft security to social services, schools, council tax and housing teams regarding difficult family contact meetings and other sensitive contacts. 
· serving notices - a process (document/letter) serving service for legal and human resources.
· security at tower blocks - 12 tower blocks have been identified as high risk, due to breaches by unauthorised persons to roof and lift room. The breaches include illegal access by pirate radio gangs, installing equipment and masts, as well as various unauthorised access such as barbeques, parties and sunbathing on the roof. These blocks have additional physical and electronic security and require supervised visits for the lift engineers to the lift room. This type of breach could be a risk to council employees and contractors visiting the blocks.
· the security team receive and record all alleged acts of violence & aggression that are reported and investigate and liaise with police. In some cases, they interview and take statements from victims and witnesses. They can also supply covert security for those who feel vulnerable following threats.
· identification cards are also supplied by the security team and in addition they maintain the electronic lock systems on all secure doors in the borough.

For SIA security support, requests should be made to Suzanne Honeyman Suzanne.Honeyman@lbbd.gov.uk Phone: 0208 227 5585.  Mobile: 07968 571136

For Access requests, contact SecurityAccessandID@lbbd.gov.uk 


Out of Hours
· The Council have a contracted SIA security team which have mobile response officers working 24/7. 
· This could include requests for support including, securing buildings and an overt presence, providing overt on-site high visibility re-assurance to staff/residents following an incident, serving notices.
· Should the service be required, please contact the CCTV team on 020 8594 7920 or 020 8594 3480
[bookmark: _Toc25757207]** Please note – the telephone numbers are for council employees or schools use only and not to be given to the public**
[bookmark: _Toc118713436]Employee support measures

[bookmark: _Hlk113443730]The Employee Assistance Programme (EAP) is a confidential welfare initiative available to employees by telephone or online. It can provide you (your partner and eligible dependants living at home) with counselling, information, signposting and support. 

[bookmark: _Hlk113443790]You can contact the Employee Assistance Programme in confidence, free from UK landlines, 24 hours a day, 365 days a year, for a wide range of issues or concerns e.g.:
· Stress / emotional
· Housing/tenancies 
· Financial
· Medical
· Relationships
· Legal
· Mental Health
· Addiction
· Younger / elder care
· Tax
· Debt
· Bereavement and more…

Contact Details
Telephone Number 		0800 028 0199
Website Address		https://healthassuredeap.co.uk/home/	

In addition to the EAP, we are excited to offer you all access to My Healthy Advantage, Health Assured’s comprehensive health and wellbeing app.
Available on iOS and Android devices.

You can access My Healthy Advantage App with the following login credentials:​​​​​​​Unique code: MHA246004

In addition to counselling support, advice and our app, we also offer a virtual library of wellbeing information via a portal. 

To access the Wellbeing Portal you will require the below login credentials:​​​​​​​
Username:   wellbeing
Password:   clayeasyhilling
Please note:
Schools may have separate arrangements. Individual schools will have access to Health Assured EAP if they have bought into via Schools Traded Services.
[bookmark: _Toc118713437]Further information

Further lone working information and guidance and can be found by visiting:

The council Occupational Health, Safety and Wellbeing Team
https://lbbd.sharepoint.com/sites/Intranet/SitePages/Lone-Working.aspx 


Health and Safety Executive
https://www.hse.gov.uk/lone-working/ 



The Suzy Lamplugh Trust 						020 7091 0014
https://www.suzylamplugh.org/                			.


Support for professionals working with offenders
https://www.nicco.org.uk/ 

Key Contacts

The council Human Resources Service Centre			020 8724 5233 
TransactionalHRservice@lbbd.gov.uk


The council Security Team						0208 227 3178
SecurityAccessandID@lbbd.gov.uk 					


Employee Assistance Programme (EAP) 			0800 028 0199 https://healthassuredeap.co.uk/home/	


ACAS (Advisory, Conciliation and Arbitration Service) 		0300 123 1100
https://www.acas.org.uk						 
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